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From: Dr. Lakshmanan 5§, |AS
Mission Director
Mational Health Mission, Assam
To: 1. Deputy Commissioner/ Principal Secretary as Chair person, (Autonomus Council)
District Health Society (All District) .
2. The Joint Director of Health Services (All Districts)

Sub: Continuation of essential services related to mother and child

Ref: D.O. No. 7(23)/2020-NHM-I dated 10/4,/2020 from Additional Secretary & MD [NHM),
MH&FW, New Delhi 4

Sir/Madam

With reference to the subject cited above, this is to inform you that COVID 19 outbreak
has placed unprecedented demands on our health system and our health warkforce is inundated
with various activities related to controlling the pandemic. Focusing on COVID 19 related
activities and continuing to provide essential services is important not only to maintain people
trust in the health system to deliver essential health services but also to minimize the morbidity
and mortality from other health conditions. All emergency and critical care need to be ensured
during the period of the lockdown.

We need to ensure that the disruption to critical essential health services is minimized
and particular attention needs to be paid to providing essential health care for specific sub-
population groups, which include

o Pregnant women likely to deliver in the period of lockdown with a particular
focus on High Risk Pregnant Women,
New born and young children.

o Patients on treatment for chronic communicable and non-communicable
diseases.

o Elderly people

= Patients needing dialysis, chemaotherapy

o Those requiring transfusion of blood and blood products.

As lockdown places certain restrictions on movement, so service delivery would need
some redesigning temporarily to suit the specific local context both in urban and rural areas.

All the districts need to ensure access to care for such groups during the period of the
lockdown through facilitating patient access to faciliies as needed, using special
passes/permits. This is to ensure that

o Pregnant women are transported safely to facilities for delivery.

o Birth doses of vaccines are administered in institutions.

o New-born and young children needing care are visited at home by
ASHAs/ANMs as part of HBNC and HEYC.

o Medicines for chronic diseases are delivered to patients who need them and
ensuring adequate supplies to tide over the period of the lock down.

o Volunteers such as local youth who can support medicine delivery or
accompany patients can be engaged.

At the same time the protection of our health workers should be of paramount concern.
All frontline workers, undertaking home visits and participating in community interactions,
nurses, medical officers and other staff who encounter patients in facilities need to be trained in
the use of preventive measures such as hand-washing, maintain physical distance and other
protective measures as advised by MH&FW department from time to time.
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The health related services which are allowed under the MHA Order No.40-3/2020-DM-]
(A) dated 24/3/2020 and further modification on 25/3/2020, 27/3/2020, 2/4/2020 and
3/4/2020 have been attached with this letter.

You are requested to ensure essential services in your respective district with a focus on
COVID 19 related activities.

Yours sincerely,

(&

Enclosure: As stated above, MVO
M ]'1

(Dr. Lakshmanan §, 1AS)
Mission Director
National Health Mission, Assam

No.: NHM/MCH/Spl.Prog/1601/2012-12{Part-l) / [SXS-22 Dated:24/04/2020
Copy to:
1, The Principal Secretary to the Govt. of Assam, Health & Family Welfare Department, for

favour of kind information.
2. The Commissioner & Secretary to the Govt of Assam, Health & Family Welfare
Department, for favour of kind information.
The Director of Health Services , Assam, for information and necessary action,
The Director of Health Services (FW), Assam, for information and necessary action,
The Executive Director, NHM, Assam, for Information,
SPMU NHM,Assam for information
DPMU (All Districts) for necessary action,
PS5 to Hon'ble Minister of Health & Family Welfare, for kind appraisal of Hon'ble Minister
of Health & Family Welfare, Govt, of Assam.

| N e
.

2.4 \4

Mission Director
National Health Mission, Assam
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The COVID 19 outbresk has placed unprecedented demands on our health
system. Our health workforce is inundated with & plethora of activities related to
controlling the pandemic. While the State and district health teams are
rendering exemplary service in the management of COVID, the continuity of
certain essential health services is also to be ensured. This was also discussed
during the Video Conference with States on 8.4, 2020.

Focusing on COVID 19 related activities, and continuing to provide essential
Services, is important not only to maintain POpulation trust in the health system
to deliver essential health services but also to minimize increase in morbidity and

mortality from other health conditions, Al emergency and critical care need to

be ensured during the period of the lockdown. As per MHA Order No.40-
3/2020-DM-I(A) dated 24.3.2020 and further modified on 25.3,2020.
27.3.2020, 2.4.2020 and 3.4.2020

(https./mha. gov. in/sites/defauitfiles/PR Eunsnlidat:aﬁ%EUGmdeHne%EDuf%EDM H

&wgmml Essential health services are exempted and

the list is given in the annexure to this letter. Hence,

* We need to ensure that the disruption to critical essential health services
ﬁ minimized. Particular attention needs to be paid to providing essential
\\V‘K health care for specific sub-population groups. These include
Q‘\\Q"’ "L o Pregnant women likely to deliver in the period of the lockdown with a
//(% particular focus on High Risk Pregnant Waomen,
A 5 New-borns and young children,
o patients on treatment for chronic communicable and nan-
communicable diseases,
o elderly people, and
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Dated: 10 April 2020

o patients needing dialysis, chemotherapy as well as

o Those requiring transfusion of blood and blood products,

* The lockdown places certain restrictions on movement and service delivery
would need te be redesigned temporarily to suit the specific local context,
be it urban or rural In addition, transport, supplies of essential
medicines and commodities for these population groups will need to be
assured.

« States need to ensure é‘ccass to care for such groups during the period of
the lockdown through facilitating patient access to facilities as needed,
using special passes/permits, if local administration warrant such passes
and arranging transport, wherever required. This is to ensure that

o women are transported safely to facilities for delivery,

o birth doses of vaccines are administersd in institutions,

o -new-ncrns and young children needing care are visited at home by
ASHAs/ANMs,

o Medicines for chronic diseases are delivered to patients who need
them and ensuring adequate supplies to tide over the period of the
lock down,

o Volunteers such as local youth who can support medicine delivery or
accompanying patients can be engaged.

» The protection of our health workers should be of paramount concern., All
frontline workers, undertaking home visits and participating in community
interactions, nurses, medical officers and other staff who encounter
patients in facilities need to be trained in the use of preventive measures
such as hand-washing, maintain physical distance and other protective

measures, a5 advised by Ministry from time to time,

As you are aware, DoHFW has released additional funds under HSS pool of FY 18-
20 on 30" March 2020. Besides. under “India COVID 18 Emergency Response
and Health System Preparedness Package” which is 100% centrally funded
release, funds have been released to the States on 6 April 2020. States may

use these funds and other flexibility under NHM to hire additional human

Contd..



===t = =%_, B
= ﬂ'!ﬁ- —
-‘E:a_ T
s g =
-
e oA -



Annexurs:

Health related services allowed under the MHA Order No.40-3/2020-DM-I(A)
dated 24.3.2020 and further modified on 25.3. 2020, 27.3.2020, 2.4.2020 and
3.4.2020

Point 2; ir ' rpor

2(al) - Emergency Services

2(g) - Social Welfare Departmental Operations of homes for seniar citizens
- Hospitals and al related medical establishments including their
manufacturing and distribution units, both in public and private sector such
as dispensaries, chemist, pharmacies lincluding Jan Aushadi Kendra) and
medical equipment shops. laboratories, pharmaceutical research albs,
clinics, nursing homes, ambulance, etc will continue to remain functional,
- The transportation for all medical personnel, nurses, para-medical staff,
other hospital support services be permited.
Point 4:Comm

4lk] - Data and call centres for Government Activities anly

ot B . i

5(8) - Manufacturing units of drugs, pharmaceutical, medical devices, their raw

materials and intermediaries

Point 7: Hospitality services

/lal - Hotels, home stays, lodges and motels, for medical and emergency starr
7lb) - Establishments used/earmarked for quarantine facilities

Other relevant components
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